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	Job Title:
	Dock Attendant (DA) Job Description

	Department:
	Dock Operations

	Reports To:
	General Manager

	FLSA Status:
	Non-exempt 


Rowing Dock’s mission is to provide safe and enjoyable recreational access to Lady Bird Lake by offering a wide variety of boat rentals and unique events. Rowing Dock is a fun place to work and play. Our goal is to enjoy every day on the dock and ensure our customers have a 100% positive experience.  

	Position Summary


The primary function of this job is to engage with and provide assistance to customers renting Rowing Dock’s boats on Lady Bird Lake.  
	Essential Duties & Responsibilities


· Opening and closing the dock using company procedures 
· Providing cheerful, attentive and courteous customer service under the direction of the manager(s)
· Ensuring Rowing Dock safety procedures are followed to protect staff, customers and company equipment
· Directing boat traffic on the dock
· Using point-of-sale system to capture sales transactions
· Answering questions from customers
· Educating customers about the proper usage of equipment
· Maintain the dock in a state of cleanliness and orderliness
· Attending customers’ needs on the water and on the dock

· Being courteous and helpful with co-workers

· Remaining positive and calm at all times

· Observing good grooming practices in both dress and personal hygiene

· Embody the company dedication to being diligent, aware and proactive with the intention to be hospitable
	Qualifications


EDUCATION & EXPERIENCE: Must be proficient in handling boats and equipment at the end of Rowing Dock training, must be certified in CPR/First Aid (we offer certification courses if you are not currently certified). 
COMPUTER SKILLS: Must have basic computer awareness and be able to operate the Rowing Dock POS system
	Competencies


Job Knowledge/Technical Knowledge: Demonstrate a sound knowledge of water safety and the proper manner in which to navigate and propel a boat and be able to communicate that to others.  Must know CPR/First Aid. 
Communication: Must be able to speak effectively using appropriate convention particularly when interacting with people in stressful situations.  Must actively listen to others; ask questions to verify the recipient’s understanding and use tact and consideration when delivering feedback to customers and coworkers.  Must understand and be able to communicate basic principles of safety as relates to water activities and boating. 

Organization: Uses time efficiently by prioritizing and planning work activities.
Integrity and Respect: Demonstrates upmost level of integrity in all instances and shows respect towards others. 

Judgment: Demonstrates ability to make independent and sound decisions in all situations. 

Teamwork: Works well in a team environment.  Cooperates to assure that the operation runs smoothly.  Takes on responsibilities as necessary to keep the operation running well.  Demonstrates initiative and identifies areas that require improvement in the operation and shares those with managers and coworkers. 

Quality:  Sets high standards and measures of excellence to ensure quality assurance in every aspect of work performed.
Accountability: Takes personal responsibility for adhering to all company policies and procedures.
Customer Service:  Reflects a commitment to enhanced customer satisfaction through actions at work and a sustained pleasant and positive attitude.
Interpersonal Communication: Speaks effectively based on the psychological, relational, situation, environmental and cultural dynamics within the situation. 

Manages Change: Demonstrates flexibility with changing conditions, identifies necessary changes to accommodate altered conditions such as weather fluctuations or other issues.
Attention to Detail: Follows detailed procedures to assure that the company equipment is properly cared for and identified equipment that needs replacement.
Problem Solving: Identifies and resolves issues timely by gathering and analyzing information skillfully.
	Physical Demands


· Maintaining body equilibrium to prevent falling when walking, standing or crouching on slippery or wet surfaces.

· Substantial movements (motion) of the wrist, hands, and/or fingers in a repetitive manner 
· Exerting up to 45 pounds of force to lift, carry, pull, or otherwise move objects above one’s head
· Bending, stooping and reaching several times through a shift.

· Must be able to see clearly with or without corrected vision.

· Manual dexterity sufficient to reach/handle items and work with the fingers 

· Close vision (clear vision at 20 inches or less); distance vision (clear vision at 20 feet or more); color vision (ability to identify and distinguish colors)
· Ability to tolerate large variations in temperature from extremely hot to cold without significant physical consequences

· Must be physically fit in all respects

· Must have quick reflexes and good hand to eye coordination

	Work Environment


· Outdoor environment with great variations in temperature.  Can be very hot in the summer with high humidity
· Noisy
· Physically taxing

· Fast paced

	Work Hours/Schedule


· Regular – Shifts are 4 to 6 hours.  Attendants work 2 to 4 shifts per week during the busy season. All DAs must be available to work weekends and 1-2 shifts during the week. Everyone is expected to work opening (7:30am) and closing (8:30pm) shifts. 
· Summer, between Memorial Day and Labor Day is high season. The position generally lasts from late Spring through September but may be extended based on low season staffing needs and employee advancement.
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